
 

 

 

ISVA Check client 
details 

 RISK & DV 

 SAFEGUARDING 

 POLICE REPORTS 

 SARC REPORTS 

 CONSENT & DPA 

ISVA Website: Referral form is 
completed by ‘self’ or 
‘professional’ (non SARC) 

Adult SARC: complete referral 
form, and forward documents 
to secure e-mail 

Client engaged in therapy at 
local service provider considers 
reporting 

Reported? 

No 

Yes 

Report to Police 

Don't Know 

No Report 

Check in 

 Risk Assess/Actions 

 Signpost 

 Exit 

  

 Clients calls '101' 

 Notifies ISVA of outcome 

 ISVA ASSESS RISK 

 ISVA ARRANGES 
VISIT/CALL 

 

 ISVA ASSESS RISK 

 ISVA ARRANGES 
VISIT/CALL 

 

Decline Service 

Client considering 
ISVA service 

 Exit 

 Signpost 

Check in 

Chooses ISVA 
Support 

Risk & Needs 
Assessment 

 Care Plan 

 Signpost 

 Letters of 
Support 

 Agree Contact 
Plan 

 Agree Action 
Plan 

ISVA follows Action 
& Contact Plan 

 Welfare Check 

 Police Updates 

 See 
'Investigation' 

Investigation 
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Yes 

Rejected? 

No 

ISVA Notifies Client Appeal? 
No  Exit 

 Signpost 

Yes Case 
Review 

CPS Accept Case 

Overturned? 

No 

Yes 

Rejected? 

Yes 

No 

CPS Review Case 

CPS Review Case 
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Suspect Attends 
Magistrates, client 
or ISVA notified pre 

or post event 

Escalated to 
Crown Court 

Guilty 
plea? 

Yes ISVA Notifies Client 

Sentencing at 
Crown Court 

No 
PCMH - Plea & Case 

Management Hearing 

 

Rejected? 

No 

Yes 

ISVA Notifies Client 

Court Date Set 

Trial Starts 

ISVA Attends each day 

 Supports Client 

 Post Testimony 

 ISVA Action & 
Contact Plan 

Court Date Set 

ISVA Co-ordinates 

 Police: DVD 
Refresher  

 Witness 
Services : Tour 
of court & 
plan 

Client in 
court for 
verdict? 

Yes 

No 

ISVA Notifies Client 

ISVA notifies 
Witness Care 

Guilty 
verdict? 

Yes No 

ISVA Visits 
Client 

Signposting 

Non -
Molestation 

Order? 

Exit 

Client Assigned 
'Victim Liaison 

Officer' 

Criminal Injuries 
Compensation? 

Signposting & 
Exit  

Appeal is made 
against 

conviction 

Court Date Set 

Client makes 
query to ISVA 

post trial 

ISVA co-
ordinates via 

'Victim Liaison 
Officer', 

Supports or 
Signposts 

Retrial 
ordered? 

Yes 

No 

 Exit 

 Signpost 

Child SARC complete referral 
form and send to secure e-mail 

Data transfer from SY Police 
people who have reported 
sexual offence 
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